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2.b. Outstanding actions   

 There were the following outstanding actions   

 Action 250: Review the trend of the age of new residents. This is not due to be 

presented until the December meeting.  

The CEO advised that as this information is relevant to the draft budget discussion in 

November 2025 this presentation would be brought forward to that meeting. 

DHC Dec Board 

Meeting 

 Action 251: IT Disaster Recovery Plan. This is not due until the September 2025 Ops 

Committee meeting. 

 

Action 253: SR and DHC discussion on respite care. This is in progress. 

 

Actions 252, 254-257. All complete, agreed to close 

DFBS/ 

ITM 

SR/ 

DHC 

Sept Ops 

Meeting 

ASAP 

 

2.c. Verbal update from the FRAC meeting of 29 July 2025    

 DM noted that the recent FRAC meeting was a lengthy one and detailed the following 

highlights:   

 

• The Anti-Social Behaviour Audit report was presented, the overall assurance 

given was “substantial” with a total of 4 recommendations given. 

• Alexander Sloan presented the Statutory Accounts, Draft Audit Summary 

Report and Draft letter of Representation and these were reviewed and were 

as expected with only minor actions and adjustments. 

• There was a positive presentation from Brewin Dolphin regarding investments, 

following the sizeable donation from Viewpoint Trust. There are now 4 

accounts, and a discussion is needed as to how to proceed in regards to 

keeping these accounts separate or merging them and looking at the risks.  

 

There were no questions, and the Board noted the FRAC Committee update. 

 

 

 

 

 

 

 

 

 

 

 

    

3 

3.a. 

Finance papers 

Draft Statutory Accounts to 31 March 2025. 

  

 The Statutory Accounts were presented by Allison Devine, Senior Partner from 

Alexander Sloan at the FRAC meeting of 29 July 2025.  AD informed the Committee 

that in her opinion the  Statutory Accounts to 31 March 2025 give a true and fair view 

of the state of the Associations affairs and meet the regulatory requirements needed. 

An unmodified audit option has been issued on the Financial Statements for the year 

ended 31 March 2025. 

 

There were no questions and the Statutory Accounts to 31 March 2025 were 

approved by the Board. These will be circulated by email for DocuSign.  

  

3.b. Draft Audit Summary Report   

 AD noted that the main objective of the audit is to form an opinion as to whether the 

Financial Statements of Viewpoint give a true and fair view and confirm that they are 

prepared under UK GAAP and comply with the relevant regulations.  

The donation given after the wind up of Viewpoint Trust was included as a risk as if not 

presented appropriately, readers may not appreciate this is not part of a recurring 

income and distorts the overall financial position. Alexander Sloan are satisfied from the 

audit work that the donation received has been presented and disclosed appropriately 
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Formal meeting closed at 17.48. 
 

 

Approval of the minutes 

Signed as a true record of the meeting, following the approval of the draft minutes by a meeting of the Board. 

 

Signed: 

 

Date: 

 

 

David McIntosh 

Vice Chair 

 

Item Subject Action Due Date 

 

The report detailed a total of 40 cases of debt, 24 cases of write off with a total value of 

£21,459.59, the others were cases up to £250 which the DHC had already approved for 

write-off which totalled £1,709.85. There were also 2 cases of credit with a value of 

£689.88. 

 

PR asked how long it would normally be before a write off is brought for approval, the 

DHC confirmed that it was usually within the year. 

 

There were no further questions and the Board unanimously approved the write-

off figure of £22,479.56, the credit write-on of £689.88 and noted the write-off 

cases below £250 which were approved by the DHC. 

 

11 Welfare Rights Service Annual Report   

 The DHC reported the Welfare Rights Service Annual Report which outlined the work 

and achievements of the Viewpoint Welfare Rights Service for 2024-25 and confirmed 

the Welfare Rights Officer had supported tenants to secure financial gains totalling just 

over £1.1 million pounds. 

 

It was noted by SR that this work would have helped reduce stress and anxiety for 

many of our tenants and was a very worthwhile and valuable service. There was 

discussion over the migration to universal credit which was being implemented and the 

impact this is having on tenants.  

 

The Board noted the contents of the Welfare Rights Service Annual Report. 

 

  

12. AOCB 

 

 

There were no AOCB. 

  

 The next meeting will be following the AGM at 3.15pm on Tuesday 23 September 

2025. 


